
Online Payment Terms & Conditions 

Definitions - When used on this page: 

 PAYPAL & STRIPE means an online payment system provided by the THIRD PARTY 

APPS. Payments made via PAYPAL are secured by PAYPAL & Payments made via 

CREDIT CARD are secured under STRIPE. 

 ‘Cinema Mount Isa’s website’ means www.cinemaisa.com.au 

 ‘we’, ‘us’ and ‘our’ mean the CINEMA MOUNT ISA (CMI) including any other legal 

entity or business name representing the CMI as stated on your invoice; and 

 ‘you’ and ‘your’ mean the legal entity or person using this site and, if different, the 

customer on the invoice being processed through PAYPAL or STRIPE through CINEMA 

MOUNT ISA website. 

This document sets out the terms and conditions governing your use of PAYPAL or STRIPE for 

the purpose of paying for ONLINE TICKETS issued to you by the CINEMA MOUNT ISA, via 

the CINEMA MOUNT ISA website. 

Your Agreement to Terms and Conditions of Use 

Your use and/or accessing of PAYPAL or STRIPE via the CMI’s website, constitutes your 

agreement to the terms and conditions contained in this document. 

By using PAYPAL or STRIPE via the CMI’s website, you also agree to comply with any terms 

and conditions imposed by your bank or financial institution and PAYPAL or STRIPE, and to 

pay the amounts and associated fees in relation to any transactions that you authorise via either 

entity on the CINEMA MOUNT ISA’s website. 

No Representation 

Whilst we will use our reasonable endeavours to facilitate your access to PAYPAL or STRIPE 

on the CINEMA MOUNT ISA’S website, both ares supplied by outside banks and we therefore 

cannot, and do not, make any representation or guarantee that your use of or access to PAYPAL 

or STRIPE will be uninterrupted or error free. 

No Liability 

We will not be liable to you or a third party for any loss or damage suffered as a result of your 

use of or access to EITHER PORTAL, or any interruption to your access to and use of EITHER 

PORTAL, via the CINEMA MOUNT ISA’s website. Such loss or damage includes but is not 

limited to, that arising from malicious malware, viruses, or problems with telecommunication 

services, your internet service provider, your hardware or software.  



Payment References, Errors and Information 

While PAYPAL & STRIP may provide you with a payment reference number acknowledging 

your payment, your financial institution may still decline the transaction. The provision of a 

payment reference number does not mean that your payment liability to CINEMA MOUNT ISA 

has been satisfied.  If a payment is declined, you will need to contact your financial institution. 

You are responsible for correctly entering all requested payment information in PAYPAL or 

STRIPE when paying for your ticket. Where you believe a payment error has occurred, please 

contact our Cinema team on cinemamountisa@gmail.com.  Response time varies and it might be 

up to three (3) working days before you may get a response.  If it is urgent then visit us at 

CINEMA MOUNT ISA during opening hours so we can help. 

Refund Policy 

Subject to your rights under Australian consumer laws applicable in Queensland, any application 

fees that you pay to us via PAYPAL or STRIPE are strictly non-refundable.  In the event that we 

reject or withdraw your ticket purchase for any fraudulent reasons , we will not refund or credit 

your application fee, only the ticket price will be refunded. 

If a refund is required, then we will process return funds to you in the same means as the 

purchase was made (e.g. credit card refund for a credit card purchase).  

Data 

We do not hold or store any of your payment data or personal data.  All Data is held at either 

your PAYPAL account or with STRIPE.  We hold no data on our website.  While we endevour 

to protect your privacy each site has their own data collection policies.  Please visit to update 

yourself on how this is held.   

Credit card details  

 

To avail of and use the Services you will have to register with detail of your information like 

email-id, name, mob/Tele No. and then you have the option to submit the Admission form with 

online payment option. As a part of registration process you agree to provide credit card details 

etc. You agree, understand and confirm that the credit card details provided by you for availing 

of services offered by CINEMA MOUNT ISA will be correct and accurate and you shall not use 

the credit card which is not lawfully owned by you. You represent that you have valid rights and 

title in any and all Contents/Credit Card details that you submit on the Site, that you have not 

infringed on any right over the same belonging to any party and further that you will indemnify 

CINEMA MOUTNT ISA or its affiliates for all claims arising out of any content/Credit Card 

details that you post on the Site. You further agree and undertake to provide the correct and valid 

credit card details to either PAYPAL or STRIPE. CINEMA MOUNT ISA will not be liable for 

any credit card fraud. The liability to use a card fraudulently will be on the user and the onus to 
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'prove otherwise' shall be exclusively on the user. You acknowledge and agree that CINEMA 

MOUNT ISA may preserve Content and the said information will not be utilized and shared or 

disclosed by CINEMA MOUNT ISA with any third party unless required to do so by law or in 

the good faith belief that such preservation or disclosure is reasonably necessary to: 

 (a)comply with legal process,law, regulation or court order; 

(b)enforce the Terms and Conditions of this agreement;( 

c)respond to claims that any Content/credit card detailsviolates the rights of third-parties; 

(d)respond to your requests for customer service; or 

You also understand that while we take your privacy seriously, CINEMA MOUNT ISA uses 

third party portals to take payments and we take no responsibility for any loss of data or 

infringement on your privacy that they may undertake.  If you are concerned please set up a 

PAYPAL account in order to secure your payment under their third party insurance. 

Other 

At any time without further notice, we reserve the right to amend, or discontinue the sale of the 

tickets to ROCKY HORROR MIDNIGHT SCREENING, the terms and conditions contained in 

this document or any feature of PAYPAL or STRIPE as it is used on the CIM’s website, 

including but not limited to content, software and hardware required for you to access and use 

PAYPAL or STRIPE via the CMI’s website. 

The terms and conditions contained in this document constitute the entire agreement between 

you and us relating to your use of PAYWAY or STRIPE via the CMI’s website, and supersede 

all prior representations, agreements, statements and understandings, whether verbal or in 

writing. 

This agreement shall be governed by and interpreted in accordance with the laws of the State of  

Queensland 

Please visit the PAYPAL website- https://www.paypal.com/au/webapps/mpp/home 

Please visit the STIPE website -https://stripe.com/au 

For further TERMS & CONDITIONS that they may impose. 

https://www.paypal.com/au/webapps/mpp/home

